The Palette Edit™", LLC
PRIVACY POLICY
Effective Date: May 24, 2025

This Privacy Policy (“Policy”) governs the manner in which The Palette Edit®"
(“Company,” “we,” “us,” or “our”) collects, uses, maintains, stores, and
discloses information collected from users (“you” or “User”) of its website and
services. By accessing or using our services, you acknowledge that you have
read, understood, and agree to be bound by the terms of this Policy.

1. INFORMATION COLLECTION

1.1 Personal Data Provided by Users

We collect personal data from Users only to the extent voluntarily submitted,
which may include, but is not limited to:

(a) a clear, recent, makeup-free photograph of the User’s face (full or half-face);
(b) responses to a proprietary questionnaire designed to assess personal
coloring and product preferences;

(c) the User’s name, email address, and other contact information; and

(d) billing or payment-related information (processed via third-party processors).

1.2 Automated Data Collection

Our website may automatically collect technical and navigational data, including
but not limited to browser type, Internet Protocol (IP) address, operating system,
referral URLs, and timestamps, via cookies and analytics tools.

2. PURPOSE AND USE OF INFORMATION

2.1 The information collected shall be used solely for the following purposes:

(a) to provide customized color analysis and accompanying materials (e.g., PDF
reports);

(b) to communicate with Users regarding their service status or deliverables;

(c) to process transactions and facilitate service delivery;

(d) to enhance the quality and efficacy of our offerings through anonymized data
review.

2.2 We do not use personal data for automated decision-making or profiling
without User consent.

3. RETENTION OF INFORMATION



3.1 Personal data, including photographs and questionnaire responses, shall be
stored securely within the Wix platform, tied to the transaction through which
the service was purchased.

3.2 Following the completion and delivery of the final report, Company shall not
actively access or use the submitted photo or questionnaire data unless
specifically requested by you, the client. Such data remains stored on the Wix
platform by default and may not be technically deleted through manual action by
Company.

3.3 Users may submit a written request for data deletion to
thepaletteedit@gmail.com. Company shall make commercially reasonable
efforts to accommodate such requests, subject to platform limitations and legal
requirements.

3.4 Company may retain anonymized, de-identified data for internal research
and service optimization, provided such data cannot be used to identify any
individual.

4. DISCLOSURE OF INFORMATION

4.1 Company does not sell, rent, lease, or otherwise disclose personal data to
third parties, except under the following circumstances:

(a) to trusted service providers such as payment processors and hosting
platforms under obligations of confidentiality;

(b) as required by applicable law, regulation, court order, or governmental
request;

(c) in the event of a merger, acquisition, or dissolution, where such information
may be transferred as part of Company assets, provided adequate notice is
given to Users.

5. DATA SECURITY

5.1 Company implements commercially reasonable technical and organizational
safeguards to protect personal data against loss, theft, unauthorized access,
disclosure, alteration, or destruction.

5.2 Notwithstanding the foregoing, no method of transmission over the Internet
or method of electronic storage is 100% secure. User acknowledges and
accepts these inherent security limitations.

6. COOKIES AND ANALYTICS



6.1 Our website may utilize cookies, web beacons, or similar technologies to
enhance User experience, analyze website usage, and support platform
functionality. Users may disable cookies via browser settings, but doing so may
impair full functionality of the website.

6.2 Analytical data collected via third-party tools (e.g., Wix Analytics) shall be
used solely for internal evaluation and shall not be personally identifiable.

7. MINORS

7.1 Our services are not intended for individuals under the age of eighteen (18).
Company does not knowingly collect personal data from minors. If you are a
parent or guardian and believe your child has provided us with personal data,
please contact us immediately.

8. THIRD-PARTY LINKS

8.1 Our website may contain hyperlinks to external websites. Company is not
responsible for the content, privacy practices, or security of any third-party
sites. Users are advised to review the privacy policies of such third parties
before submitting personal data.

9. USER RIGHTS

9.1 Subject to applicable data protection laws, Users may have the right to:
(@) request access to personal data collected by Company;
(b) request rectification or erasure of personal data;
(c) restrict or object to the processing of personal data;
(d) withdraw consent where processing is based on consent;
(e) lodge a complaint with a supervisory authority.

9.2 All such requests must be submitted in writing to: thepaletteedit@gmail.com.

10. POLICY MODIFICATIONS

10.1 Company reserves the right to revise this Policy at any time. Updates will
be reflected with a revised “Effective Date” at the top of this document.
Continued use of the website or services following any such modifications
constitutes acceptance of the revised Policy.

11. LIMITATION OF LIABILITY



11.1 To the maximum extent permitted by law, Company shall not be liable for
any direct, indirect, incidental, consequential, or punitive damages arising from
the use or inability to use the website or services, or from any unauthorized
access to or alteration of your data.

12. HOLD HARMLESS

12.1 By using this website and service, you agree to indemnify, defend, and
hold harmless The Palette Edit®™, its officers, affiliates, agents, and licensors
from and against any and all claims, liabilities, damages, losses, and expenses,
including legal fees and costs, arising out of or in connection with your use of
the services, your violation of this Policy, or your violation of any rights of
another.

13. GOVERNING LAW

13.1 This Policy shall be governed by and construed in accordance with the
laws of the State of Georgia, United States of America, without regard to its
conflict of law principles. Any legal action or proceeding relating to this Policy
shall be brought exclusively in the courts located in Georgia.

14. CONTACT INFORMATION

14.1 For questions, concerns, or requests regarding this Policy, please contact
us at:

Email: thepaletteedit@gmail.com

Website: www.thepaletteedit.com



