The Palette Edit℠
Terms of Service
Effective Date: October 14, 2026
Welcome to The Palette Edit℠ (“The Palette Edit,” “we,” “us,” or “our”). These Terms of Service (“Terms”) govern your access to and use of www.thepaletteedit.com and the personalized color analysis services and related materials we provide.
By accessing our website, purchasing a service, or submitting materials for analysis, you agree to these Terms. Please read them carefully. If you do not agree, do not purchase or use our services.
1. Services Offered
The Palette Edit provides personalized, digital color analysis for individuals aged 18 and older. Our approach evaluates multiple aspects of individual coloring to develop customized makeup and wardrobe recommendations. We do not rely solely on traditional seasonal color categories or a one-size-fits-all formula.
Our services are based on information provided by the client, including a photograph and completed questionnaire, and may consider factors such as undertone, overtone, temperature, clarity, chroma, depth, contrast, and overall tone.
Our current service offerings include:
Makeup Shade Edit — $79
A focused, personalized makeup color analysis that includes a concise color profile, one makeup look, four curated makeup recommendations, and a digital Pocket Palette for makeup shopping.
Wardrobe Color Edit — $79
A focused, personalized wardrobe color analysis that includes a concise color profile, a selection of 10 personalized wardrobe colors, and a digital Pocket Palette for clothing shopping.
Essential Color Experience — $97
A more comprehensive color experience that includes an individualized color profile, a digital color report, a 30-shade wardrobe palette, a digital Pocket Palette, one tailored makeup look, and curated makeup shade recommendations for foundation, lips, blush, and eyeshadow. Recommendations include budget-friendly and luxury brand options.
Deluxe Color Experience — $167
Our most comprehensive color experience, including an individualized color profile, a digital color report, a 50-shade wardrobe palette, a style guide, a digital Pocket Palette, multiple makeup shade recommendations across relevant product categories, and recommendations for three selected makeup looks.
Men's Personal Color Blueprint — $167
A personalized color analysis service for men. The specific deliverables and requirements for this service are described on its product page at the time of purchase.
All services are digital and are delivered electronically. Exact deliverables are determined by the service purchased and the description presented on the applicable product page at the time of purchase.
We reserve the right to update, modify, or discontinue services and offerings prospectively. Changes will not alter the deliverables of an existing purchase unless agreed upon by the client.
2. Client Submissions and Responsibilities
To complete your personalized analysis, you must provide the information and materials required for your selected service. These may include:
· A clear, recent photograph of your face taken in natural light, following our photo-submission instructions.
· A completed questionnaire addressing your coloring, preferences, and other information relevant to your analysis.
· Any additional information reasonably necessary to clarify your submission or complete your service.
Unless the instructions for your selected service state otherwise, photographs should be makeup-free and submitted in an accepted digital format.
You are responsible for ensuring that your submissions are accurate, complete, current, and of sufficient quality for analysis.
If a photograph is unclear, unsuitable, or inconsistent with the submission requirements, we may ask you to submit a replacement photograph or provide additional information. Your delivery timeline may be extended while we await the required materials.
We reserve the right to decline or discontinue an analysis if the information provided is insufficient to complete the service responsibly. Any applicable refund or other resolution will be handled in accordance with our refund policy and applicable law.
By submitting a photograph or other material, you confirm that you have the right to provide it to us for the purpose of completing your service.
3. Nature and Limitations of Color Analysis
The Palette Edit provides individualized color analysis and aesthetic recommendations intended to help clients make more informed makeup and wardrobe choices.
Our recommendations reflect our professional judgment, analysis methods, and interpretation of the information supplied. They are personalized recommendations, not guarantees of a particular appearance or outcome.
Color perception and appearance can vary depending on lighting, camera settings, display calibration, surrounding colors, product formulation, skin condition, application technique, fabric, and other factors.
Photographs are a useful analytical tool but cannot reproduce every condition of an in-person assessment. Actual makeup products and fabrics may appear different from their digital representations.
We do not guarantee that every recommended product will be available, that every product will suit every personal preference, or that a recommended shade will appear identical across all lighting conditions and devices.
Clients remain responsible for testing products as appropriate, reviewing product ingredients and suitability, and making their own purchasing decisions.
Our services are not medical, dermatological, psychological, or other healthcare services. We do not diagnose or treat skin conditions or provide medical advice.
4. Pricing and Payment
All prices are displayed on the applicable product pages and are subject to change for future purchases.
Payment is due at the time of purchase through the payment methods made available on our website. Your purchase is not complete until payment has been successfully processed.
Unless expressly stated otherwise, each service is a one-time purchase and does not constitute a subscription.
You are responsible for reviewing your selected service, its price, and its stated deliverables before completing your purchase.
Any applicable taxes, if required, will be presented during checkout or handled as required by law.
5. Delivery and Turnaround Time
Our services are delivered digitally, generally by email in the form of a customized PDF report and associated digital materials, as applicable to the service purchased.
Our standard estimated turnaround time is 3–5 business days after we receive your completed questionnaire and all required, usable submission materials.
The turnaround period does not necessarily begin on the date of purchase if required materials have not yet been submitted or are incomplete.
Delivery may take longer if we need clarification, replacement photographs, or additional information, or if circumstances beyond our reasonable control cause a delay.
If a significant delay occurs, we will make reasonable efforts to communicate with you.
You are responsible for providing a valid email address, checking your inbox and spam or junk folders, and ensuring that you can receive the digital deliverables.
If you believe your report has not arrived within the expected period, contact us at the email address provided in Section 12.
6. Refunds, Cancellations, and Adjustments
Because each analysis is individually prepared, our services involve customized work rather than the delivery of a standardized, interchangeable product.
All sales are final, subject to applicable law and the limited circumstances described in this section.
Once work on your personalized analysis has begun, we generally do not offer refunds for a change of mind, dissatisfaction based solely on personal preference, or a decision not to use the recommendations.
If you believe your completed report contains a material error or does not include a deliverable specified for the service you purchased, please contact us within seven calendar days of delivery. Describe the issue clearly and include any relevant details so that we can review it.
Where appropriate, we may offer a reasonable correction, clarification, or adjustment to the report. An adjustment is not a guarantee that every recommendation will meet every subjective preference, and it does not automatically entitle the client to a refund.
If we are unable to provide a service that was purchased, or if a remedy is required by applicable law, we will work with the client to resolve the matter appropriately.
Nothing in these Terms limits any non-waivable consumer rights under applicable law.
To request a review of your report or discuss a delivery issue, email thepaletteedit@gmail.com.
7. Privacy and Personal Information
We collect and use information necessary to operate our website, process purchases, communicate with clients, and deliver personalized color analysis.
Information submitted for an analysis may include photographs, questionnaire responses, contact information, and transaction-related information.
We use submitted photographs and questionnaire responses to perform the requested analysis and prepare the associated deliverables. We may also use service providers, including our website hosting platform and payment processors, as necessary to operate the business and provide the service.
We do not sell personal information. Information may be handled by service providers or disclosed in other circumstances described in our Privacy Policy or required by law.
Photograph and questionnaire retention: We do not promise that submitted photographs or questionnaires are automatically or permanently deleted upon delivery of a report. Information may remain stored on our website platform or in associated systems, subject to applicable technical limitations, our Privacy Policy, and legal requirements. We do not actively access or use completed submissions for further analysis unless requested by the client, except as otherwise described in our Privacy Policy or required by law.
You may submit a written request concerning your personal information or its deletion at thepaletteedit@gmail.com. We will handle such requests in accordance with our Privacy Policy, applicable law, and the technical capabilities and limitations of the systems involved.
Please review our separate Privacy Policy for additional information about information collection, use, storage, disclosure, and requests concerning personal data.
8. Intellectual Property
The Palette Edit owns or has the right to use the intellectual property associated with its services, including its proprietary analysis methods, questionnaires, written materials, report formats, palettes, guides, branding, website content, and other original materials, subject to any third-party rights.
Upon purchase and delivery, you receive a personal, non-exclusive, non-transferable right to use the materials provided to you for your own personal purposes.
You may use your personalized report to guide your own makeup and wardrobe choices and may consult it when shopping or discussing your personal color preferences with a stylist or other advisor.
You may not, without our prior written permission:
· Reproduce, republish, distribute, or commercially exploit our proprietary materials.
· Sell, license, or redistribute reports, palettes, guides, or other materials as your own products.
· Copy or reproduce our proprietary analysis methods, questionnaires, or service materials for commercial use.
· Use our branding, trademarks, or other intellectual property in a manner that implies an affiliation or endorsement that does not exist.
Nothing in these Terms transfers ownership of The Palette Edit's intellectual property to a client.
9. Third-Party Products and Recommendations
The Palette Edit may recommend makeup products from a range of brands and price points. Recommendations are based on our assessment of a client's coloring and the requirements of the service purchased.
We are not the manufacturer or seller of the makeup products we recommend unless expressly stated otherwise. We do not control third-party product availability, pricing, formulation, packaging, discontinuation, shipping, or return policies.
We are not responsible for the acts, omissions, products, services, or policies of third-party sellers or manufacturers. Any purchase made from a third party is subject to that seller's terms and conditions.
We aim to make recommendations independently. Any material commercial relationship or other disclosure required by applicable law will be provided where applicable.
10. Acceptable Use
You agree to use our website and services lawfully and respectfully.
You may not:
· Use our website or services for an unlawful purpose.
· Submit information that you know to be materially false or misleading.
· Attempt to gain unauthorized access to our website, systems, or other clients' information.
· Copy, reproduce, or commercially exploit our proprietary materials without permission.
· Interfere with the operation or security of our website or services.
· Use our services to infringe the rights of another person.
We reserve the right to restrict or discontinue access to our website or services where reasonably necessary to address misuse, protect our systems or intellectual property, or comply with applicable law.
11. Disclaimers and Limitation of Liability
Our website, services, and materials are provided on an “as available” basis. To the extent permitted by applicable law, we do not warrant that the website will always be available, uninterrupted, error-free, or compatible with every device or system.
The Palette Edit makes no guarantee that using our recommendations will produce a particular result, eliminate dissatisfaction with makeup or clothing purchases, or achieve a specific aesthetic outcome.
To the maximum extent permitted by applicable law, The Palette Edit shall not be liable for indirect, incidental, special, consequential, or punitive damages arising out of or related to the use of our website or services.
To the maximum extent permitted by applicable law, our aggregate liability for a claim relating to a particular service shall not exceed the amount paid for that service.
Nothing in these Terms excludes or limits liability where such exclusion or limitation is prohibited by law, or limits any rights that cannot legally be waived.
12. Contact Information
For questions about these Terms, a purchased service, delivery, or a requested adjustment, please contact:
The Palette Edit℠, LLC
Email: thepaletteedit@gmail.com
Website: https://www.thepaletteedit.com
Please include sufficient information to identify your purchase and explain your question or concern. Do not send payment card details or passwords by email.
13. Changes to These Terms
We may revise these Terms from time to time to reflect changes to our services, business practices, or legal requirements.
The revised Terms will be posted on our website with an updated effective date. Unless otherwise required by law, changes will apply prospectively. The Terms applicable to a purchase are those in effect at the time of that purchase, except where a change is required by law or otherwise agreed with the client.
We encourage you to review this page periodically.
14. Governing Law
These Terms are governed by the laws of the State of Georgia, United States, without regard to its conflict-of-law principles, except where applicable law requires otherwise.
Subject to applicable law, legal proceedings relating to these Terms or our services shall be brought in a court of competent jurisdiction in Georgia.
15. Severability
If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions will continue in effect to the extent permitted by law.
16. Entire Agreement
These Terms, together with our Privacy Policy and the applicable service description presented at the time of purchase, constitute the agreement governing your use of our website and the services you purchase, subject to any separate written agreement between you and The Palette Edit.
If you have questions about these Terms, please contact us at thepaletteedit@gmail.com.

